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Good morning,

We write this to invite you to pay attention, before the installation of some of our materials (Old England
Althaus and Shades of Art Series), to the type of calibre contained in the boxes.

Unfortunately, as you know, the difficulties caused by the impossibility of sourcing raw materials in areas
currently affected by war, forces a constant review of the elements that make up the dough.

This fact can cause differences in size between the various productions. Which, however, remain within the
variations allowed by current regulations.

Remember that this measure is clearly highlighted on the boxes, with numbers ranging from 1to 9 (C1-C2
-C3-C4-C5..).

We would also like to point out that the rules for the correct installation of ceramic materials require the
use of joints of adequate width. This is also essential in order to avoid problems.

In the hope that this may be of help to you.
Thanks for your collaboration
Best regards

Ceramiche Grazia Team
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